
Why track your  
phone calls?
The telephone is still the primary point 
of contact with customers for many 
businesses. Call Tracking is a valuable 
opportunity to capitalize on this 
potential.

Call Tracking is a management tool that 
can actually help maximize the return 
on your advertising dollars, especially 
for local and service-based businesses.  
It’s essential to get the most from 
the calls your business receives and 
maximize the advertising dollars that 
are generating them.

CALL TRACKING

Leads are precious...treat them like gold.
RSVP Call Tracking Solutions provide advertisers the ability to track, capture, chart, record and organize 
inbound sales calls in real time. With our easy-to-use, online reporting tools, you can:

How does RSVP  
Call Tracking work? 
Call tracking is easy to use with your business:

Utilizes your existing phone system. RSVP provides 
Call Tracking numbers for your RSVP mailings; Toll Free or 
local calls ring to the phone number you designate. (Callers 
are automatically notified of recording as required by law. 
Employee consent is required). 

Anytime access to calls and reporting tools. Log 
in via an online, password-protected portal. Listen to call 
recordings; view, print, download and share detailed reports. 
No hardware or software to install. 

Training & support provided to demonstrate use and 
features of the system.

1.  Analyze call traffic to identify and 
track the response that your RSVP 
mailing is generating

2.  Capture unanswered calls so every 
prospect can be called back 

3.  Collect caller names and 
addresses for future promotions

4.  Record customer calls for quality 
assurance and to identify training 
and coaching opportunities 

Call your local RSVP office for an online, guided 
tour to see how easy it is to put RSVP Call Tracking 
Solutions to work for your business.
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